
Rights and Obligations of Beneficial Owner and Depository participant asprescribed by SEBI and Depositories

General Clause

1' The Beneficiar owner a-nd the Depository participant (Dp) sha, be bound by the provisions ofthe Depositories Act, 1996, SEBI (Depositories and participants) Regurationi, 201g, Rures and
Regulations of securities and Exchange Board of India (sEBI), circurars / Notifications /Guidelines issued there under, Bye Laws and Business Rules/operating Instructions issued by
the Depositories and relevant notifications of Government Authorities is may be in force from
time to time.

2' The Dp shafl operyactivate demat account of a beneficiar owner in the depository system onryafter receipt of comprete Account opening form, Kyc and supporting documents as speciriea
by SEBI from time to time.

Benefi cial Owner information

3' The DP shall maintain all the details of the beneficial owner(s) as mentioned in the account
opening form, supporting documents submitted by them and/or any other infoimationpertaining to the beneficiar owner confidentialy and shal not discrose thesur" to iny f".ronexcept as required by any statutory legal or regulatory authority in this regard,

4. The Beneficiar owner shafl immediatery notiry the Dp in writing, if there is any change in detairsprovided in the account opening form as submitted to the Dp at the time of openin! the demat
account or furnished to the Dp from time to time.

Fees/Charges/Tariff

5. The Beneficiar owner shafl pay such charges to the Dp for the purpose of hording and transferof securities in dematerialized form and for availing depository services as malibe agreed tofrom time to time between the Dp and the Beneficiar owner as set out In the Tariff sheetprovided by the Dp; It may be informed to the Beneficiar owner that "no charges are payabre
for opening of demat accounb,,

6' In case of Basic services Demat Accounts, the DP shafl adhere to the charge structure as laiddown under the relevant sEBI and/or Depository circulartdirections/notifications issued from
time to time.

7. The DP shal not increase any charges/tariff agreed upon unress it has given a notice in writingof not less than thirty days to the Beneficial Owner regarding the same.

Dematerialization 
n

8. The Beneficiar owner shal have the right to get the securities, which have been admitted onthe Depositories. demateriarized in the form and manner raid down under the Bye Laws,
Business Rules and Operating Instructions of the depositories.

Separate Accounts

9' The DP shall open separate accounts in the name of each of the beneficial owners and securi esof each beneficial owner shall be segregated and shall not be mixed up with the securities ofother beneficiar owners and/or Dp,s own securities herd in demateriari; fo;m. 
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10. The Dp shall not facilitate the Beneficial Owner to create
hypothecation or anv oir,urlntu."rt o,. 
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form and manner prescribedin the Depositories Act, 1996, sEBr (Depos*ories;;-;;;;;*o) Resurations, 2018 and Bye-Laws/Operating Instructions/Business Rules 
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Transfer of Securities

statement of acoount

11' The Dp sha, effect transfer to and from the demat accounts of the Beneficiar owner onry onthe basis ofan order, instructio,n, a,ruoion or runJurl-iiil u'r,no.,.", by the Beneficiar ownerand the Dp sharr maintain the original documents unJ,nu'uroit uuir of such author,ations.

12' The Beneficiar owner reserves the right to give standing instructions with regard to the creditingof securities in his demat account and thebp ,nuil air.coroirg to such instructions.

13' The stock broker / stock broker and depository participant sha, not directry / indirectry comperthe crients to execute power of nttomey 1ns4 ;; il;;;; 
"nd 

predge Instruction (DDpI)or deny services to the client if the client iefuser," 
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or Orrr.

14' The Dp sha, provide statements of accounts to the beneficiar owner in such form and manner

*11:1,ffi| 
time as asreed with the Beneficiai oil #; specified by sEBr/depository in

16' The Dp may provide the services of issuing the statement of demat accounts in an erectronic

ffiLffimTiat owner so aesires.-rne r, *,iirrrn,rn to *,u e"n"n;rui,o*r"i.n"
rechnorosy Act, r,r.. 
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B,',i,ll1 ili,',i"yf;l #;fl Ti,[ffiT:t*::tof demat account in the erectronic ,oa", tn"" ih" pu,ticipant sha, be obriged to forward thestatement of demat accounts in physical form. -:

17' In case of Basic services Demat Accounts, the Dp sha, send the transaction statements asmandated by SEBI and/or Depository from iir" to ,ir"l"
Manner of Closure of Demat account

18' The Dp shafl have the right to crose the demat account ofthe Beneficiar owner, for any reasonswhatsoever, provided the Dp h?: syen . .;i;,, ;;r;"oi not rers than thirty days ro theBeneficiar owner as wefl as to tt'" o"porito,y. irr,,.rir,'in"'u*"ficiar owner sha, have theright.to crose his/her demat account herd wi,r tne op'provided no charges are payabre bvhim/her to the Dp' In such an. even! the Beneficiar o*nu,. .r,urr speciff whether the barancesin their demat account shourd be transfe'ea to a"",t'"." ;"r", ,.aount of the Beneficiar ownerheld with another Dp or to rematerialize the security U"f"..", n"fa.
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15' However. if there is no transaction in the demat account, or if the barance has become Nirduring the year, the Dp sha, send one physicar statemlit Jrioroing annuary to such Bos and

:f#::rr" 
sending the transaction statement as and when there is a rransaction in the



19. Based on the instructions of the Beneficial Owner, the DP shall initiate the procedure for
transferring such security balances or rematerialize such security balances within a period of
thirty days as per procedure specified from time to time by the depository. providei further,
closure of demat account shall not affect the rights, liabilities and obligations of either the
Beneficial Owner or the DP and shall continue to bind the parties to their satisfactory
completion.

Default in payment of charges

20. In event of Beneficial owner committing a default in the payment of any amount provided in
clause 5 & 5 within a period of thirty days from the date of demand, without prejudice to the
right of the DP to close the demat account of the Beneficial owner, the Dp may charge interest
at a rate as specified by the Depository from time to time for the period of such default.

21' In case the Beneficial owner has failed to make the payment ofany ofthe amounts as provided
in Clause 5&6 specified above, the DP after giving two days notice to the Beneficial Owner shall
have the right to stop processing of instructions of the Beneficial Owner till such time he makes
the payment along with interest, if any.

Liability of the Depository

22. As per Section 15 of Depositories Act, 1996,
1. without prejudice to the provisions of any other raw for the tirne being in forcg any

loss caused to the beneficiar owner due to the negrigence of the defository oi the
participant the depository shall indemnifl such beneficial owner.

2. where the ross due to the negrigence of the participant under crause (1) above, is
indemnified by the depository, the depository shafl have the right to recovei the same
from such participant.

Freezingl Defreezing of accounts

23. The Beneficial Owner may exercise the right to freeze/defreeze his/her demat account
mainhined with the DP in accordance with the procedure and subject to the restrictions laid
down under the Bye Laws and Business Rules/Operating Instructions,

24' The DP or the Depository shall have the right to freez6/defreeze the accounts ofthe Beneficial
owners on receipt of instructions received from any regulator or court or any statutory
authority.

25. The Joint holders are aware that in case of any statutory order for freezing any one joint
holder, the demat account will be frozen and the other joint holders will have to obtain a
specific Order for unfreezing their percentage of joint ownership by submitting the relevant
documentary proof to the Order issuing authority. .

Redressal of Investor grievance

26. The DP shall redress all grievances of the Benefichl Owner against the Dp within a period of
thirty days from the date of receipt of the complaint.

Authorized representative

27. If the Beneficial owner is a body corporate or a legal entity, it shall, along with the account
opening form, furnish to the Dp, a list of officials authoiized by it, who shall represent and
interact on its behalf with the Participant. Any change in such list including addltions, deletions
or alterations thereto shall be forthwith communicated to the participant.



Law and Jurisdiction

28. In addition to the specific rights set out in this document, the Dp and the Beneficial owner shall
be entitled to exercise any other rights which the Dp or the Beneficial owner may have under
the Rules, Bye Laws and Regulations of the respective Depository in which the demat account
is opened and circulars/notices issued there under or Rules and Regulations of SEBI.

29' The provisions of this document shall always be subject to Government notification, any rules,
regulations, guidelines and circulars/ notices issued by SEBI and Rules, Regulations and Bye-
laws of the relevant Depository where the Beneficial owner maintains his/ her account, that
may be in force from time to time.

30. The Beneficial Ow'ner and the DP shall abide by the arbitration and conciliation procedure
prescribed under the Bye-laws ofthe deposttory and that such procedure shall be applicable to
any disputes between the Dp and the Beneficial Owner.

31. Words and expressions which are used in this document but which are not defined herein shall
unless the context otherwise requires, have the same meanings as assigned thereto in the
Rules, Bye-laws and Regulations and circulars/notices issued there under by the depository and
/or SEBI

33. If the rights and obligations of the parties hereto are altered by virtue of change in Rules and
regulations of SEBI or Bye-laws, Rules and Regulations of the relevant Depository where the
Beneficial owner maintains his/her account, such changes shall be deemed to have been
incorporated herein in modification of the rights and obligations of the parties mentioned in
this document.
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32. Any changes in the rights and obligations which are specified by sEBl/Depositories shall also
be brought to the notice of the clients at once.


